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Digital transformation is a buzzword we've seen and heard a lot especially over the last twelve 

months, as businesses of all sizes were forced to adapt and leverage on technology for 

business continuity and survival. 

 
 

Based on findings from the FMM – MIER Business Conditions Survey (2020) 

71% 

 

of organizations* saw an 

increase in business 

performance 

through going digital, with 

most estimating increases to be 

between 1-10% 
 

 

  

41% 
of organizations have 

identified digitalization to be 

part of their business 

recovery strategy in the next 

6 months 
 

 

 

59% 
of organizations will adopt 

automation as part of their 

business recovery strategy 

in the next 6 months 

 

 
  

  

 

But what does it really mean to digitally transform, how do you get started and how do you 

unlock value from it? We find that most SMEs are aware of the benefits and are keen to seize 

the opportunity to go digital but have insufficient resources or simply do not know where to 

start. 

 

Join us at SME Digital 101 

A webinar series to address the what, why and how under the topic of digital transformation 

for SMEs. Get all the information you need to embark on your journey to be a future-ready 

business. 

 

Series #1 will lend focus to businesses in the Retail and Services industry. Program highlights 

include: 

 

• MDEC x Microsoft Coffee Chat: Demystifying digital transformation and a guide to the 

SME Digitalization Grant 

• Spotlight on digital solutions for retailers and service providers 

• Ask us anything — live Q&A with our solution partners 

 

This webinar is delivered in partnership with: 
  

  

  

 

Date: 

9 March 2021 

Time: 

10:00AM — 11:00AM (GMT+8) 
Digital Event 

 

 

Register here >  

   

  

   

 * Figure is relative to the number of respondents that have moved their businesses online 
 

 

  

 

    

Microsoft respects your privacy. Please refer to our online Privacy Statement. 

To set your contact preferences for Microsoft Communications, click on this link.  

  
Microsoft (Malaysia) Sdn Bhd 

Level 17 & 18, Menara Shell 

No. 211, Jalan Tun Sambanthan, 

50470 Kuala Lumpur, Malaysia  

  

   

  

 

  

 

mailto:ms.events@rhingle.com?subject=Registration%20-%20Microsoft%20SME%20Digital%20%20101%20Series%20%231%20on%209%20March%202021&body=Please%20sign%20me%20up%20for%20this%20event.%0ACompany%0AName%0AJob%20Title%0APhone%0AEmail%0A%0ANOTE%3A%20A%20confirmation%20email%20will%20be%20sent%20to%20you%20upon%20successful%20registration.%0A%0A*MATTA
mailto:ms.events@rhingle.com?subject=Registration%20-%20Microsoft%20SME%20Digital%20%20101%20Series%20%231%20on%209%20March%202021&body=Please%20sign%20me%20up%20for%20this%20event.%0ACompany%0AName%0AJob%20Title%0APhone%0AEmail%0A%0ANOTE%3A%20A%20confirmation%20email%20will%20be%20sent%20to%20you%20upon%20successful%20registration.%0A%0A*MATTA
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprivacy.microsoft.com%2Fen-us%2Fprivacystatement&data=02%7C01%7Cv-shsoon%40microsoft.com%7C7ec94530d21f4f1d9a1408d7f7e60fa0%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637250439792460106&sdata=QEc2VNc0ddQwVi77reOrTbrQIBK4qDpWxTBq1gZ2TpI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccount.microsoft.com%2Fprofile%2Fpermissions-link-request&data=02%7C01%7Cv-shsoon%40microsoft.com%7C7ec94530d21f4f1d9a1408d7f7e60fa0%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637250439792460106&sdata=GNsS%2B96kYRnlvZPm9tR2nIZKozpn%2B9uIcaMR56Of1pw%3D&reserved=0

