
SURVEY ON BANKING,
FINANCING AND LEASING
FOR THE TOURISM INDUSTRY

MALAYSIAN ASSOCIATION OF TOUR & TRAVEL AGENTS
Persatuan Ejen-Ejen Pelancongan & pengembaraan Malaysia

What is the number of employees in your company? 

65% 29% 6%

11 - 30
persons

More than 50
persons

Less than 10
persons

If your company has applied for SME loans under the PRIHATIN
stimulus package during the Covid-19 crisis, did your company
succeed in securing the loans?

Approved

8%
Pending Approval

42.3%
Did not apply

49.7%
If your company has applied for loans from the
leasing companies, did your company succeed in
securing the loans?

If your company has applied for loan from the banks, did your
company succeed in securing the loan?

Approved

21.1% 38.3% 40.6%
Pending
Approval

We did
not apply

Has your company taken up the loan moratorium
of 6 months for existing loans from the banks?

YES 56%

NO 44%

70.3%
18.3%

11.4%

YES Approve YES Pending Approval NO We did not apply

What is the number of vehicles owned by your company?

5 Vehicles
and less
43%

6-10
Vehicles
17%

11-20
Vehicles
13%

21 and
more
6%

Not
Applicable

21%

What is the type of vehicles owned by your company? 

Has your company taken up any deferment of payment
of loans or lease from leasing companies or credit
�nance company?

What is the range of the interest rate from the leasing or
credit �nance company during Movement Control Order?

Van Persiaran Bus Persiaran Limousine Hire and Drive cars MPV/4WD Vehicles

43% 14% 1% 12% 12%

Not Applicable

18%

YES
NO

43.
4%

56.
6%

10.3%

18.3%

12%

4%

55.4%

3%

4%

5%

6%
Not Applicable

* 175 travel agencies responded to this survey held from 27 April - 28 April 2020.

More than


